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Introduction

▰ This can be due to secondary 
trauma and professional 
burnout, resulting in decreased 
emotional involvement, 
depersonalization, and 
problems in work efficiency to 
the point of harming treatment.
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▰The nursing staff that treats 
chronically ill patients with 
incurable diseases, such as 
dialysis patients, is exposed to 
the ongoing, routine work with 
suffering, stories and experiences 
of patients, causing emotional 
stress and loss of energy, which 
can lead to compassion fatigue.



Purpose:

Nurses in the dialysis department meet with chronic 
and terminal patients suffering physically and 
mentally, so it is important to deepen and expand 
knowledge about compassion fatigue in order to 
create activities in the future aimed at reducing this 
phenomenon, to improve the quality and safety of 
treatment and the welfare of the staff.
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Method:

A professional quality of life questionnaire was sent 
to examine compassion fatigue among the nursing 
staff of 20  nurses, 5 male and 15 female nurses  all 
graduates of the Basic Course for Nephrology with 
professional experience 5-25 years and a range of 
ages between 28 and 58 years.
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Discussion/ Results: 

▰ From the responses to the questionnaire 
we saw that most of the staff had a 
medium level of compassion towards the 
patients. 
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Discussion/ Results: 

6The average score ranges from 2.6 – 3.95

00,511,522,533,544,5
I am happy
 I find satisfaction from my ability to help people
I feel connected to others
 I love my work as an assistant to people
I have beliefs that hold me

I am happy with my  techniques in helping people

I am the person I always wanted to be

 I'm satisfied with my work

I can make a difference in helping people

compassion level

Evaluation of compassion level of the dialysis staff 

N=20



Discussion/ Results: 

▰ From the questionnaire results we saw 
among the staff both high and low levels 
of satisfaction from helping patients. 
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Discussion/ Results: 

8The average score ranges from 2.7 - 4.2

00,511,522,533,544,55

I am full of energy from helping others

It is difficult to separate between personal and professional life

I have positive thoughts and feelings about those I help

I plan on helping people for a long time

I feel successful in my role as an assistant to people

2,7

1,8

3,35

3,5

4,2

STAFF SATISFACTION LEVEL FROM OTHER HELP 

Satisfaction level of the nursing staff in helping others

N=20



Discussion/ Results: 

▰ It is evident that the average level of risk for 
compassion fatigue was high compared to 
their satisfaction.
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Discussion/ Results: 

10
The average score ranges from 3.5 - 4

1,95

1,31,251,35
1,81,65

1,31
0,94

2,6
2,95

1,21,35

2,45

1,5

2,9

3,75

The risk level for compassion 
fatigue

Evatuation of the level of risk for compassion fatigue of the nursing 
staff in the hemodialysis unit

N=20



Conclusion:

▰ Expanding knowledge on the 
subject and providing 
activities giving professional, 
personal and organizational 
support will help reduce 
compassion fatigue and lead 
to improved quality and 
safety of treatment.
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▰Dialysis nurses may be 
suffering from compassion 
fatigue more than other 
sectors. The fact that they 
are unaware of the hidden 
dangers of this phenomenon 
is reflected in the results of 
the questionnaires. 



Thanks For

Listening.


Any Questions?


